fram

and associates
soee

Frequently Asked Questions — Course Accessibility

This course has been engineered to meet the Web Content Accessibility Guidelines (WCAG)
2.2 Level AA standards. Our goal is to provide an equivalent learning experience for all users,
regardless of ability or assistive technology.

1. How do | navigate this course using a keyboard?
This course is fully navigable without a mouse.

¢ Tab/ Shift+Tab: Move forward or backward through interactive elements (buttons, links,
form fields).

o Enter/ Spacebar: Activate a selected button or link.
e Arrow Keys: Navigate through player controls or move between radio buttons in a quiz.

o Skip Navigation: A "Skip to Content" feature is active, allowing keyboard users to
bypass player menus and jump straight to the slide content.

2. Is this course compatible with Screen Readers?

Yes. The course content is structured to be read logically by major screen readers, including
NVDA, JAWS, and VoiceOver.

¢ Alt-Text: All meaningful images and icons have descriptive alternative text.

o Decorative Images: Graphics that are purely aesthetic are hidden from screen readers
to reduce "noise" and improve focus.

¢ State Changes: Screen readers will announce when an object is "Selected," "Visited," or
"Disabled."

3. How are videos and audio handled for the hearing impaired?
We provide multiple layers of support for synchronized media:

e Closed Captions (CC): High-contrast captions are available for all video and audio
content.

4. What measures are taken for visual accessibility?

o Color Contrast: All text and essential user interface components (like buttons and input
fields) maintain a contrast ratio of at least 4.5:1 (for standard text) or 3:1 (for large
text/Ul) against their backgrounds.

¢ Focus Indicator: A high-visibility "Focus Rectangle" follows your path through the
course, ensuring you always know which element is currently selected.

o Text Reflow: This course supports browser zooming up to 200% without loss of content
or functionality.

Additional Link for reference - https://www.articulate.com/blog/what-is-wcag-a-quick-guide-
to-web-accessibility-conformance/



